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9ROXQWHHU�7UDLQLQJ�7LSV 
 

3DSHUZRUN 
 
:H�DOO�UHPHPEHU�WKH�SURPLVH�DW�WKH�
GDZQ�RI�WKH�FRPSXWHU�DJH��³ZH�DUH�
JRLQJ�WR�KDYH�D�SDSHUOHVV�VRFLHW\�´�
7KHUH�DUH�PDQ\�UHDVRQV�WKDW�KDV�QRW�
KDSSHQHG�\HW��:LWK�WKH�XVH�RI�
FRPSXWHUV��ZH�FDQ�WUDFN�VR�PXFK�PRUH�
GDWD��WKHUHIRUH�ZH�FROOHFW�VR�PXFK�PRUH�
GDWD��7KDW�KDV�FUHDWHG�025(�SDSHU��
6HFRQGO\��DV�D�QRQ-SURILW�DJHQF\��ZH�GR�
QRW�KDYH�WKH�IXQGLQJ�IRU�WKH�KDUGZDUH�
RU�VWDIILQJ�WR�FRQYHUW�RXU�SDSHU�
SURFHVVHV�WR�HOHFWURQLF�V\VWHPV��6R��IRU�
WKH�WLPH�EHLQJ��ZH�FRQWLQXH�ZLWK�RXU�
SDSHUZRUN� 
�9ROXQWHHUV�QHHG�WR�FRPSOHWH�WKH�
IROORZLQJ� 
�� 9ROXQWHHU�LQIRUPDWLRQ�VKHHW��:H�

QHHG�WR�NQRZ�ZKR�\RX�DUH�DQG�KRZ�
WR�FRQWDFW�\RX� 

�� &OLHQW�LQWDNH�IRUP��7KLV�LV�QHFHVVDU\�
LI�\RX�ZDQW�WR�HDW�D�PHDO�ZLWK�XV��
8SGDWHG�DQQXDOO\� 

�� 9ROXQWHHU�RULHQWDWLRQ�WUDLQLQJ��
%HIRUH�\RX�VWDUW�ZRUNLQJ�DV�D�
YROXQWHHU��\RX�PXVW�UHYLHZ�WKH�
3ROLF\�%RRNOHW�DQG�FRPSOHWH�D�VKRUW�
HDV\�TXL]��<RXU�VLWH�PDQDJHU�VKRXOG�
JR�RYHU�LW�ZLWK�\RX�ZKHQ�\RX�VWDUW�
DQG�UHYLHZ�DQQXDOO\��7KHUH�DUH�
PDQ\�LPSRUWDQW�SROLFLHV�DQG�
SURFHGXUHV�WR�HQVXUH�\RXU�VDIHW\�
DQG�WKH�VDIHW\�RI�RXU�VHQLRUV�� 

�� 6HFXULW\�$ZDUHQHVV�7UDLQLQJ�WR�
SURWHFW�RXU�FOLHQWV¶�SULYDF\���
&RPSOHWH�HYHU\�-XO\��:DWFK�D�YLGHR�
DQG�VLJQ�D�FHUWLILFDWH�RI�FRPSOHWLRQ�� 

�� 6LJQ�LQ�HDFK�GD\�WKDW�\RX�YROXQWHHU��
:H�QHHG�WR�NHHS�WUDFN�RI�YROXQWHHU�
KRXUV��,W�VXSSRUWV�RXU�IXQGLQJ�
UHTXLUHPHQWV� 

�� ,I�\RX�GHOLYHU�PHDOV��VLJQ�WKH�URXWH�
VKHHW��7KLV�LV�RXU�UHFRUG�WKDW��PHDOV�
KDYH�EHHQ�GHOLYHUHG�� 

�� 2Q�WKH�YROXQWHHU�VLJQ�LQ�VKHHW��
FKHFN�RII�PRQWKO\�WKDW�\RX�KDYH�
UHDG�WKH�9ROXQWHHU�1HZV�&ROXPQ�LQ�
WKH�07&�QHZVOHWWHU��7KLV�LV�SDUW�RI�
WKH�RQJRLQJ�LQIRUPDWLRQ�ZH�SURYLGH�
WR�YROXQWHHUV�WR�NHHS�\RX�LQIRUPHG�� 

�� <RX�ZLOO�EH�LQYLWHG�WR�DQ�DQQXDO�
YROXQWHHU�WUDLQLQJ�PHHWLQJ�DQG�PHDO�
LQ�0DUFK��:DWFK�WKLV�QHZVOHWWHU�IRU�
XSGDWHV�� 

 
:HQG\�)HUWVFKQHLGHU��5�'� 

Staff Updates 
 

$QQLYHUVDULHV� 
*UHJ�/RPHOL��'ULYHU����\HDUV�RQ�1RYHPEHU�� 
 
%LUWKGD\V� 
6RQMD�$QWRQLD�)ORUHV-*DUFLD��&HQWUDO�.LWFKHQ�+HDG�&RRN��1RY��� 
,UHQH�3DODFLRV��.LWFKHQ�'LUHFWRU��1RYHPEHU�� 
/LQGD�/HKPDQ��6XE��1RYHPEHU��� 
 
:HOFRPH�%DFN� 
7LQD�/DYURXKLQ��1RUWK�&RXQW\�'ULYHU��LQ�6HSWHPEHU 
-DQLQH�/OR\G��$QGHUVRQ�6LWH�0DQDJHU 

0HDOV�7KDW�&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�
RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�RXU�

SURJUDP� 

�9DOXDEOH�3DUWQHUVKLS 
:LOVKLUH�+RVSLFH�RI�6/2�&RXQW\�GRQDWHG�EHHI��SRUN��DQG�
ODPE�WKDW�ZHUH�SXUFKDVHG�DW�WKH�0LG�6WDWH�)DLU�WKLV�\HDU�
WR� IHHG� VHQLRUV� WKURXJKRXW� WKH� FRXQW\�� 7KLV� GRQDWLRQ�
SURYLGHG�RYHU�������H[FHSWLRQDO�PHDOV��:H�DUH�WKDQNIXO�
DQG� DSSUHFLDWH� RXU� SDUWQHUVKLS� ZLWK� :LOVKLUH� +RVSLFH��
3LFWXUHG� DUH�&DO� 3RO\� YROXQWHHUV�� &RXUWQH\�1H\��5DFKHO�
%ULFNPDQ��DQG�=DFK�(VSLULWX��5-/���7KHVH�&DO�3RO\�/LEHUDO�
6WXGLHV� VWXGHQWV� KHOSHG� SUHSDUH� WKH� KHDOWK\�� GHOLFLRXV�
PHDOV� 

���WK�%LUWKGD\ 
+HQU\�%DUED�RI�6DQWD�0DUJDULWD�
WXUQHG�����\HDUV�\RXQJ�WKLV�
2FWREHU��DQG�LV�VWLOO�GULYLQJ�KLV�
-RKQ�'HHU�ODZQPRZHU�IRU�OXQFK�
HYHU\�GD\��+LV�VHFUHW�LV��GRQ
W�OHW�
WKLQJV�JHW�WR�\RX���3LFWXUHG�ZLWK�
+HQU\��(OLDV�1LPHK�DQG�KLV�
FDUHJLYHU�0DULDK�$OOFKLQ� 

%LJ�+HDUWHG�<RXWKV�%DNH�8S������'RQDWLRQ�IRU�07& 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 
   � � 

&KHHVH�(QFKLODGD�Z��
&KLFNHQ 

LQ�5HG�6DXFH 
%UXVVHOV�6SURXWV 

6XFFRWDVK 
3HDUV 
0LON 

%HHI\�3DWW\�Z��*UDY\ 
2DWPHDO�&RRNLH 
0DVKHG�3RWDWRHV 

+RPHPDGH�&DUURW�6DODG 
)UXLW�&RFNWDLO 

0LON 

7XQD�1RRGOH�&DVVHUROH 
*UHHQ�%HDQV 

+RPHPDGH�&ROH�6ODZ 
3HDFKHV 
0LON 

&KLFNHQ�/HJ�:LWK�/HPRQ�
3HSSHU 

6OLFH�2I�:KROH�:KHDW�%UHDG 
6ZHHW�3RWDWRHV 
&DXOLIORZHU 
$SSOHVDXFH 

0LON 

+DZDLLDQ�&KLFNHQ�6DODG 
&UDFNHUV 

5RPDLQH�6DODG��3LFNOHG�
%HHWV 

3HD�6DODG 
2UDQJH 
0LON 

�� �� �� �� �� 

&ORVHG�)RU�9HWHUDQV�'D\ 
+RPH�'HOLYHU\�&OLHQWV�� 
,I�<RX�1HHG�$�0HDO 
3OHDVH�6SHDN�7R�<RXU�

6LWH�0DQDJHU 

  
&KLFNHQ�3DWW\�Z��%%4�

6DXFH 
*UDKDP�&UDFNHUV 

5RDVWHG�3RWDWRHV�	�&DUURWV 
:LQWHU�%OHQG�9HJHWDEOHV 

)UHVK�$SSOH 
0LON 

  
  

  
 6ZHHW�	�6RXU�0HDWEDOOV 

%URZQ�5LFH 
&RUQ 

3LFNOHG�%HHWV 
2UDQJH 
0LON 

0HDW�	�&KHHVH�/DVDJQD 
&RRNHG�6HDVRQHG�6SLQDFK 
,WDOLDQ�%OHQG�9HJHWDEOHV 

%DQDQD 
0LON 

�� �� �� �� �� 

  
2PHOHW�Z��&KHHVH 
%OXHEHUU\�0XIILQ 
%DNHG�3RWDWR 

6WHZHG�7RPDWR 
0DQGDULQV�	�3LQHDSSOH 

0LON 

  
%UHDGHG�+DGGRFN 

%URZQ�5LFH 
&DXOLIORZHU 

+RPHPDGH�&DUURW�6DODG 
3HDUV 
0LON 

  
7XUNH\��0DVKHG�3RWDWRHV��

*UDY\ 
6WXIILQJ 

*OD]HG�&DUURWV 
7DQJHULQHV 

3XPSNLQ�3LH��'LQQHU�5ROO 
0LON 

&ORVHG�)RU 
7KDQNVJLYLQJ�+ROLGD\ 
+RPH�'HOLYHU\�&OLHQWV�� 
,I�<RX�1HHG�$�0HDO 
3OHDVH�6SHDN�7R�<RXU�

6LWH�0DQDJHU 

 &ORVHG�)RU 
7KDQNVJLYLQJ�+ROLGD\ 
+RPH�'HOLYHU\�&OLHQWV��
,I�<RX�1HHG�$�0HDO 
3OHDVH�6SHDN�7R�<RXU�

6LWH�0DQDJHU 

�� �� �� �� �� 

3RUN�5LE�3DWW\ 
2DWPHDO�&RRNLH 

5RDVWHG�3RWDWRHV�	�&DUURWV 
/LPD�%HDQV 
2UDQJH 
0LON 

  
&KHHVH�(QFKLODGD�Z��

&KLFNHQ 
LQ�:KLWH�6DXFH 

%URFFROL 
3DUVOLHG�&DUURWV 

$SULFRWV 
0LON 

6SDJKHWWL�Z��0HDWEDOOV 
&RRNHG�6HDVRQHG�6SLQDFK 
+RPHPDGH�&DUURW�6DODG 

%DQDQD 
0LON 

&KLFNHQ�6WHZ 
&UDFNHUV 

%UXVVHOV�6SURXWV 
*UHHQ�%HDQV 
)UXLW�&RFNWDLO 

0LON 

%HHI\�7DFR�6DODG 
7RVWDGD 

5RPDLQH�/HWWXFH��&RUQ�
6DODG 

3LFNOHG�%HHWV 
0DQGDULQV�	�3LQHDSSOH 

0LON 

� � � � � 

   

+XQJDULDQ�*RXODVK 
:LQWHU�%OHQG�9HJHWDEOHV 

&RUQ 
$SSOH 
0LON 

6SDJKHWWL�Z��0HDW�6DXFH 
&RRNHG�6HDVRQHG�6SLQDFK 

5RPDLQH�6DODG 
%DQDQD 
0LON 

Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� 
  

�6HUYLQJ�7LPH 6LWH�
0DQDJHU 

3KRQH�
1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 
��&DPEULD ����� -HVVH�0LNH ���-���� 
��/RV�2VRV ����� 1RUPD�7HUU\ ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�
7HUU\ ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-���� 
��1LSRPR ����� 6DQG\ ���-���� 
��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�%HDFK��2FHDQR�������� ����� 'HEELH ���-���� 
��3DVR�5REOHV ����� 0DUOHQH ���-���� 
��6DQWD�0DUJDULWD ����� 'DYLG ���-���� 
����6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 
������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 
������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 
6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

'HFHPEHU�+ROLGD\�&ORVXUHV 
 

:H�ZDQW�WR�OHW�\RX�NQRZ�WKDW�ZH�ZLOO�EH�FORVHG�QH[W�
PRQWK�IRU�&KULVWPDV�(YH�DQG�&KULVWPDV�'D\�RQ�0RQGD\�
DQG�7XHVGD\�'HFHPEHU����	�����,I�\RX�DUH�D�KRPH�
GHOLYHU\�FOLHQW��QHDU�WKH�EHJLQQLQJ�RI�'HFHPEHU� 
\RXU�VLWH�PDQDJHUV�DQG�GULYHUV�ZLOO�EH�DVNLQJ�LI�\RX�
QHHG�D�IUR]HQ�PHDO�IRU�WKRVH�GD\V� 

&KHHVH�5DYLROL�Z��
&KLFNHQ�LQ�:KLWH�6DXFH 

%URFFROL 
6XPPHU�6TXDVK 

$SULFRWV��%LUWKGD\�0XIILQ 
0LON 

A Double Dose of Humor: 
 
4��:K\�GLG�WKH�SROLFH�DUUHVW�WKH�WXUNH\"� 
$��7KH\�VXVSHFWHG�IRZO�SOD\� 
 
4��:KDW�KDSSHQHG�ZKHQ�WKH�WXUNH\�JRW�LQWR�D�ILJKW"�
$��+H�JRW�WKH�VWXIILQJ�NQRFNHG�RXW�RI�KLP� 


